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REQUEST FOR CONTRACTED SERVICE PROPOSALS

Missouri Foundation for Health (MFH) would like to better understand Missouri

hospital and health system policies and practices regarding debt collection Key Application Dates
and how these practices affect patient care and experience. MFH requests
proposals from qualified contractors to conduct this research, which is intended May 29. 2024,
to complement qualitative and quantitative data already collected through the CloseDate |\ 0n cT

and the Medical Debt Statewide
Survey Project. The objective is to provide a comprehensive compilation of Anticipated
hospital and health system policies regarding debt collection and a comparison of ﬁgg;i(iation e
these policies to results of the aforementioned projects.

Description of Services

MTFH is seeking a contractor to collect and analyze information on Missouri hospital policies and practices
as they relate to medical debt. This includes but is not limited to: debt collection policies on the part of a
hospital as facilitated by the hospital directly or a third party on behalf of the hospital; policies surrounding
scheduling care when a patient has debt existing within a hospital system; and financial assistance
programs and policies. This data should then be analyzed in cross-reference to findings highlighted in the
previously conducted Medical Debt Statewide Focus Group Project and Medical Debt Statewide Survey
Project, which represent the first and second steps of the medical debt project at MFH (this data will be
provided to the contractor, if chosen). The contractor should analyze these three sets of data in comparison
to document overarching trends, while also highlighting outliers in policy from various systems.

Proposal Submission
Proposals must be submitted online by noon Central on May 29, 2024.
To begin a proposal,

To return to a proposal in progress, log in to your

Proposal Requirements

O Submission acknowledgment. Complete and submit the
O Proposal narrative. Address each of the sections below

e Approach to services. Provide a brief description of the approach to services and address each
of the following:

What methods of fact-finding will be used for this project—specifically, how will you
approach finding the information sought?

Are there any particular challenges you foresee in conducting this research in Missouri?
How might you address them and, if you have conducted similar research elsewhere,
provide examples of how you overcame these challenges?
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https://mffh.org/publications/medical-debt-in-missouri/
https://us.grantrequest.com/application.aspx?sid=1036&fid=35295
https://www.grantrequest.com/SID_1036/?SA=AM
https://mffh.org/wordpress/wp-content/uploads/2018/06/MFH-Service-Acknowledgement.doc
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Please describe your experience with the issue of medical debt from a research
standpoint. For this project, some of the overarching topics we are aiming to gain a better
understanding of are as follows:

Does the hospital provide financial aid to patients? If so, how is that aid determined,
how is availability of aid communicated to patients, and what is the policy on
scheduling care if a patient does not qualify? Is insurance considered and/or out-of-
pocket costs determined when scheduling care?

How are hospitals handling medical debt in Missouri? Are any systems using an
assignment to pursue legal action?

How does the data gathered here compare to the data collected in the Medical Debt
Statewide Focus Group Project and the Medical Debt Statewide Survey Project? Are
there overarching trends seen, or specific outliers in terms of the aforementioned
policies? How do patient experiences as expressed in the focus groups and survey
compare to what is described in the hospital policies?

Are there policies and practices in place that disproportionately affect people by race,
ethnicity, disability, income, or other similar identifying characteristics?

¢ Deliverables and proposed timeline. Provide a work plan and timeline that identifies activities
and deliverables.

e Organization history and qualifications. Provide a summary of the experience and
qualifications of the organization’s staff as well as any proposed subcontractors. Include bios of
key personnel. Provide information and examples demonstrating how your organization shares

as described below.

O Cost proposal.Provide a detailed cost proposal and justification for: professional services (hourly
rate and number of hours), travel specifically related to the project, subcontractor fees (attach
proposal or contract), and other direct costs that can be tracked specifically to the project.
Overhead/indirect expense can only be applied to other direct costs. Respondents should submit
a cost proposal that aligns with the scope of the project and supports required deliverables. MFH
reserves the right to negotiate proposed costs.

O Intellectual property list. If applicable, attach a list of that may be used in
performing the services.

O Additional required documents:

¢ The names and contact information of 2 - 3 individuals or organizations MFH can contact to
verify past work.

e Completed

e Completed
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https://www.state.gov/intellectual-property-enforcement/#:~:text=The%20three%20main%20areas%20of%20intellectual%20property%20law%20that%20innovators%20use%20to%20protect%20their%20ideas%20are%C2%A0Trademarks%2C%20Patents%2C%C2%A0and%C2%A0Copyrights.
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwiqrJSE4dLYAhWo6oMKHV7_AVQQFggnMAA&url=https%3A%2F%2Fwww.irs.gov%2Fpub%2Firs-pdf%2Ffw9.pdf&usg=AOvVaw2mPwYuKu3uVwy4_2UnGXWl
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmffh.org%2Fwp-content%2Fuploads%2F2024%2F01%2FMFH-COI-Disclosure-Contracted-Service.pdf&data=05%7C02%7Cdlauverscotti%40mffh.org%7C38f418f1f8de412d3d2808dc1c4a1e27%7Ca83d0e6c161740df9eb06fda5d8c836a%7C0%7C0%7C638416351884483700%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=p5Hg4SL8fYjiC309ybAFKLsQlV8d4NqqhYQn0UkD%2F2s%3D&reserved=0
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Proposal Review and Evaluation

Proposals will be reviewed in accordance with the requirements of this RFP. Only those proposals that
meet all the mandatory criteria in the RFP will be given consideration. Proposals that demonstrate
experience collecting this type of information is preferred, but not required.

A respondent’s submission of a proposal in no way guarantees procurement. MFH will not reimburse a
respondent for the cost of developing or presenting a proposal in response to this RFP. The proposal will
be considered confidential.

Right to Reject
MFH reserves the right to:
* Reject any or all proposals submitted
* Request additional information from any or all respondents

¢ Conduct discussions with respondents to ensure full understanding of and responsiveness to the
solicitation requirements

* Negotiate modifications to a respondent’s proposal prior to final award for the purpose of obtaining
best and final offers

e Approve subcontractors proposed or used in carrying out the work

Contact Provisions

The agreement will be up to six months in duration. If selected, the contractor will be required to enter
into a Service Agreement with MFH. To review the terms of the agreement,

Contact and Deadline

If you have questions please contact Samantha Schrage Bunk, Health Policy Strategist, at
or (314) 345-5539. Proposals must be received by noon Central on May 29, 2024.

For more information on the online submission process, . If there are additional questions,
please contact Wendy Rohrbach, Project Coordinator, at or (314) 345-5504.
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https://mffh.org/wp-content/uploads/2022/05/MFH-Service-Agreement-Sample.pdf
mailto:sbunk%40mffh.org?subject=
https://mffh.org/wp-content/uploads/2016/04/MFH-Online-App-System-Help.pdf
mailto:wrohrbach%40mffh.org?subject=
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MFH Values and Critical Concerns

MFH is committed to engaging partners who share and demonstrate our values of equity, integrity,
humility, and commitment. In addition, MFH has identified advancing equity and inclusion, promoting
human dignity, and making environmentally conscious decisions as critical concerns. The organization will
be asked to affirm that:

+ Employment practices of your organization ensure that there is no discrimination in hiring and
promotion practices. This includes discrimination based on gender, age, race, disability, veteran
status, religious affiliation, or sexual identification.

e No part of your organization’s operations or communication with the public discriminate against
any individual or group based upon any of the factors listed above.

* Any violation of this provision shall be considered a violation of the material provision of this
procurement and shall be grounds for cancellation, termination, or suspension in whole or in part
of any related agreement by the MFH.

About Missouri Foundation for Health

Missouri Foundation for Health is building a more equitable future through collaboration, convening,
knowledge sharing, and strategic investment. Working in partnership with communities and nonprofits,
MFH is transforming systems to eliminate inequities within all aspects of health and addressing the social
and economic factors that shape health outcomes. To learn more please visit

Communications from our online portal are sent from . To ensure that you
receive all information and notifications, please add this email address to your safe senders list and
contacts. If you need help ensuring that our emails are not routed to your spam folder, follow these
instructions for or email clients.
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https://mffh.org/
mailto:mail%40grantapplication.com?subject=
https://support.google.com/a/users/answer/10864105?hl=en
https://support.microsoft.com/en-us/office/mail-goes-to-the-junk-folder-by-mistake-f409b58c-2617-47e2-8a97-cab612d98eff

