
Extremely important             Very important            Somewhat important             Not important            Don’t know

Provides safe and e�ective treatment

Involves you in decision-making
about your care

Treats patients with dignity and respect

Provides care designed to meet your
unique health needs

Treats everyone the same regardless of
income level, race, ethnicity, disability

status or documentation status

Focuses on helping you prevent
health problems

Provides care at convenient times
and locations

Is low-cost

Is easy to get to

Simple and easy to use

Provides you the opportunity to
choose your doctor or clinic

Understands and respects each
patient’s language and culture

Accepts Medicaid/MO HealthNet
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